
What is it?

It's a constant struggle for every nonprofit organization. You are faced with the need to keep your 
current staff fully trained, make sure new staff members are educated, and get volunteers the training 
they need. But the expense and the scheduling are often prohibitive, so you try to struggle through 
things on your own, try to teach yourself - and other staff - and accept the fact that you may be doing 
things the hard way.  You are also keenly aware that your success at getting the most benefit out of 
your database is directly related to the training your staff receives.

A new service from eTapestry puts an end to these struggles. It's called a Lifetime Training 
Agreement and it gives you unlimited training for all members of your staff.

How does it work?

With a Lifetime Training Agreement, you pay a one time fee plus a percentage of your eTapestry
service fee for unlimited use of eTapestry’s 101, 102, 201, 202, and 301 web-based training 
programs, any of our specialty training classes, and links to our recorded training sessions. You can 
train your entire staff as often as you wish!  

Do you have multiple staff members at multiple locations with different schedules to coordinate?  
Need to take a class more than once to be sure you got all the details? Need a refresher or want to 
focus on a particular area of eTapestry? Have a new employee that needs initial training? If so, a 
Lifetime Training Agreement may be just what you need! Users can attend training at times that fit 
their schedules and learn at a pace that works best for them.  New employees, volunteers, board 
members, or anyone else in your organization can learn the best way to use eTapestry, without 
spending additional dollars.

To participate in a class, each member of your organization simply goes online to 
www.etapestry.com/training and registers for any available training class, date, and time of their 
choice from our published training schedule.  Each registrant is contacted directly with details on how 
to prepare for the web training and provided the necessary login information for joining the class.

Summary

The cost of a Lifetime Training Agreement is 
a one time fee of $900 plus 25% of your 
eTapestry license fee (based on number of 
accounts and concurrent users – minimum 
of $300/year).  Subsequent years renewal 
for Lifetime Training is 25% of your license 
fee.

The Lifetime Training Agreement gives you 
unlimited use of all web-based classroom 
training sessions and all recorded training 
links.  Limit of 3 participants from an 
organization per session.  Participation is 
subject to availability and cancellation fees 
apply.  Don’t let lack of training hold you 
back!  Make the Lifetime Training 
Agreement an investment in your staff.  To 
learn more, contact us at 
info@etapestry.com.
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