
We KNOW:
PCRX is just $2.99 / month for a PC, TREO, Laptop, or Server

PCRX is just $1.99 / month for a Scanner, Printer or I/O Device
PCRX Subscription entitles your organization to:

� Free Tier I Guided Support & FAQs
� 242% Savings for Tier II Tech Support / $35.00 per hr.
� Securely Ties Our Support to You Anytime & Anywhere
� Provides You with Time & Money Saving Self-help
� Keeps You Up-To-Date with Tips & News You Can Use

Do you also KNOW :
PCRX is Easy to Setup ?
PCRX is Easy to Use ?
PCRX is Easy to Administrate ?
PCRX is Easy to Account for ?

Just follow the 3 Easy Steps to Setup PCRX for Your Organization

Provide us with your Users Contact Information

Call our toll-free number to add / change service anytime 877-4BERACHA

Count on consolidated, detailed Service Reports with your monthly invoice

Your Prescription for PC Health!

What we

KNOW

So Far !
What’s Next ?



Setup Step # 1:

We e-Mail each Identified User a Small Zipped Softw are File

Your Prescription for PC Health!

Sounds pretty easy so far. . . Doesn’t it ?
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Setup Step # 2:

Save the Zipped File to your Desktop – Double-Click it
Select “File” and then “Extract All” to your Desktop 

Your Prescription for PC Health!

Still pretty easy so far
. . . Isn’t it ?
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Setup Step # 2:

Continued . . .
Once the PCRX Icon is on your Desktop, just 
double-click it when you are ready to contact 

Tier II Support.

Your Prescription for PC Health!

Either call or e-Mail Tier II Support when you are ready for them
to complete your setup.
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Setup Step # 3:

Once the PCRX Support Tech is on the phone, they wi ll ask you
to highlight a Support Name and they will take it f rom there. 

Your Prescription for PC Health!

They will make the necessary installation of softwa re from there. 
You can watch, take a brief coffee break, attend a meeting, take
your lunch break or you can go home for the day. . . just don’t turn
off you PC. 

While you are busy doing what you do best - they wil l complete 
their setup procedure.

SEE – We don’t lie!      It’s just 3 easy Steps !
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From This Time Forward:

Once your PC is setup, every time you have a Suppor t need,
you may contact us any way you wish. . .

By Chat via “Live Support”
By Toll-free via 877-4BERACHA, “Option 1” / “Tier II ”

Your Prescription for PC Health!

Ready

When

Are !
OK – Now What ?

Detailed Consolidated Invoicing:

For organizations with multiple locations, offices and units,
Beracha’s Client Services Group will provide your A P 
department with a detailed report showing all free Tier 1 work 
and all Tier II support we have provided on your be half.

Detail by unit, date, time, support, action and ser vice fee will
be provided monthly.

Need to restrict support?  
Want to restrict employees supported?
Do you desire a firm-fixed support budget plan?

Whatever your need – we have a plan to meet your nee d !


